
CAMANCHE CITY COUNCIL AGENDA 
6:00 P.M. – CAMANCHE CITY HALL    818-7th Avenue 

TO ATTEND BY PHONE: 1-717-275-8940  ACCESS CODE: 289 8487 
ATTEND VIA INTERNET: https://hello.freeconference.com/conf/call/2898487 

(PLACE YOUR PHONE ON MUTE UNTIL PUBLIC COMMENTS) 
APRIL 7, 2026 

 
 
Roll Call 
Moment of Silent Prayer 
Pledge of Allegiance 
Approval of Agenda 
 
Public Hearing on the 1st Amendment to the FYE2026 Budget 
 
 
Public Comments on Agenda Topics-State Your Name and Address (3 Minute Limit) 
 
 
Consent Agenda: 
 

1) Approve Minutes from Council meeting held on March 17, 2026 
2) Approve bills and claims as submitted 
3) Approve hiring of Winkel, Parker & Foster to perform FY2026 audit 
4) Receive, accept and place on file draft minutes from the Library Board meeting on 

March 11, 2026 
5) Receive, accept and place on file minutes from the Park and Recreation Commission 

meeting on March 23, 2026 
6) Approve renewal of Cigarette/Tobacco/Nicotine/Vapor permits as submitted by Kwik 

Trip, Inc for Kwik Star #632, 803 7th Ave. Camanche and DOLGENCORP, LLC dba Dollar 
General #6551, 1524 S Washington Blvd Camanche. 

7) Approve renewal of Class B Retail Alcohol License as submitted by Camanche Marina, 
Inc. effective 05/22/2026 

8) Accept resignation from Casey Green from Planning and Zoning Commission, 
effective March 20, 2026 

9) Approve payment of invoice from Dependable Drain & Plumbing $6,113.00 for water 
main repairs 100 block 9th Avenue 
 
 

 
Unfinished Business: 
 

1) City Camera Project (Chief Schmitz) 
2) Final discussions for FYE2027 Budget (Kida) 

 
 

 
New Business:  
 

1) Resolution Setting a Date and Time for the Public Hearing on the Proposed FYE2027 
Budget 

2) Resolution Approving the First Amendment to the FYE2026 Budget 

https://hello.freeconference.com/conf/call/2898487


3) Approve Services Agreement with Platinum Services for upgrade to Microsoft 365 
4) Approve Lease Agreement with Platinum Services for the replacement of Council 

laptop computers 
 

 
Communication from City Attorney 
Communication from City Administrator 
Communication from Mayor 
Communication from City Council Members and Department Heads 
 
 
Public Comments-State Your Name and Address (3 MINUTE LIMIT) 
 
 
Council Members Requests for Placement of Matters on Future Agendas 
 
 
 
Adjourn 
 
  
 
Board Vacancies –  1-Historical Board 
   2-Board of Adjustments 
   1-Planning and Zoning 
   3-Park and Recreation Commission 
    
 





















































 
RESOLUTION ___________ 

 
 
 

A RESOLUTION SETTING A DATE AND TIME FOR THE PUBLIC HEARING ON THE PROPOSED FYE 
2027 BUDGET 

 
 
 

WHEREAS, the City Council must establish a date and time for a public hearing on the proposed 
FYE 2027 budget, and 
 
WHEREAS, Iowa law requires that notice of public hearing be provided no less than 10 days in 
advance of the public hearing. 
 
NOW, THEREFORE BE IT RESOLVED that the public hearing for the FYE 2027 budget is hereby 
set for 6:00 p.m. on Tuesday April 21, 2025 in the City Council Chambers at City Hall. 
 
BE IT FURTHER RESOLVED that the City Clerk is hereby directed to publish notice of said public 
hearing in accordance with Iowa law. 
 
Adopted by the City Council of the City of Camanche this 7th day of April, 2026. 
 
 
 
 
 
       __________________________________ 
       Austin Pruett, Mayor  
 
Attest: 
 
 
 
________________________________________ 
Toni L. Schneider, City Clerk/Treasurer 



RESOLUTION ___________ 
 
 

A RESOLUTION AMENDING THE CURRENT BUDGET FOR FY2026 
 
 

 
WHEREAS, the City staff has prepared a budget amendment and submitted it to the City 
Council for consideration, and 
 
WHEREAS, the City Council has held a public hearing on the proposed budget amendment and 
solicited public comment, and 
 
WHEREAS, having considered all public comments, received, and having reviewed the proposed 
budget amendment, the City Council finds that the budget amendment, as submitted, meets 
the goals and objectives of the community. 
 
NOW, THEREFORE BE IT RESOLVED that the FY 2026 budget is hereby amended as submitted. 
 
Adopted by the City Council of the City of Camanche this 7th day of April, 2026. 
 
 
 
 
 
       __________________________________ 
       Austin Pruett, Mayor  
 
Attest: 
 
 
 
________________________________________ 
Toni L. Schneider, City Clerk/Treasurer 
 



 

23990374.v1 

MASTER AGREEMENT 

 
This Master Agreement (this “Agreement”) dated March 11, 2026 is made by and between Platinum Leasing Services, Inc., 

("Lessor"), an Illinois corporation, with offices at 324 State Avenue, Hampton, IL  61256, and the City of Camanche, Iowa, 

an Iowa municipality ("Lessee"), with offices at 818 7th Street, Camanche, IA 52730: 

 
TERMS OF USE 

 
1.  Schedules for Leased Equipment 

Lessor and Lessee may enter into one or more Schedules for the 

lease of Equipment.  Each Schedule will specify details concerning 
the particular lease, including (i) the Commencement Date, (ii) term 

of the lease, (iii) the rental amounts owed under the Lease, (iv) a 

description of the Equipment, (v) the site where the Equipment will 

be located during the term, and (vi)any other special terms 

applicable to that transaction.  In the event of any conflict between 

this Agreement and a Schedule, the Schedule will govern. 
  

2. Term 

On the Commencement Date, Lessee will be deemed to accept 
the Equipment, will be required to pay the rent as set forth in the 

applicable Schedule, and the term of the Schedule will begin and 

continue through the Initial Term, and thereafter following the 
expiration of the Initial Term until terminated by either party upon 

prior written notice received during the Notice Period.  THIS IS A 

NONCANCELABLE/IRREVOCABLE AGREEMENT.  THIS 

AGREEMENT CANNOT BE CANCELED OR TERMINATED 

UNLESS TERMINATED AS EXPRESSLY PROVIDED IN THIS 

AGREEMENT. 

 

3. Selection 
Lessee acknowledges that it has selected the Equipment and 

specified its configuration based on its own judgment and that it 

does not rely on any representations made by Lessor. 
 

4. Care, Use and Maintenance 

Lessee will maintain the Equipment in good operating order, 
condition, and appearance.  If commercially available, Lessee will 

maintain a contract for the maintenance of the Equipment 

throughout the term of the applicable Schedule. Lessor shall have 
the right to inspect the Equipment to ensure that the Equipment is 

being properly maintained by the Lessee.  

 
Lessee will not permit any additions, improvements, variations, 

modifications or alterations of any kind to be made to the Equipment 

without Lessor’s prior written consent. 
 

5. Transportation 

Lessee assumes the full expense of transportation and in-transit 

insurance to Lessee's premises and for installation of the Equipment. 

 

Upon the expiration or termination of a Schedule, Lessee will, at 
its expense, deinstall, pack and ship the Equipment to Lessor in 

accordance with the manufacturer's specifications and Lessor’s 

instructions.  Lessee will return the Equipment in good working 
order and condition (ordinary wear and tear excluded), to a location 

directed by Lessor. 

 

6. Risk of Loss and Insurance 

Effective upon delivery of the Equipment to Lessee, Lessee will 

bear the risk of and indemnify Lessor against loss, theft or 
destruction of or damage to the Equipment.  Lessee will carry 

casualty insurance for the Equipment in an amount not less than the 
Casualty Value.  The insurance policy will name Lessor and any 

Secured Party as additional insureds, and will provide for at least 30 

days prior written notice of cancellation or expiration to Lessor and 

any Secured Party.  Lessee will also carry bodily injury and property 

damage insurance in amounts and against risks customarily insured 

against by Lessee on equipment owned by it. 
 

Lessee will promptly repair, at Lessee’s expense, any damaged 

Equipment unless such Equipment has suffered a Casualty Loss.  Lessee 

shall have the Equipment repaired either by the Equipment’s 

manufacturer, or by Platinum.  If the Equipment has suffered a Casualty 

Loss, Lessee will notify Lessor within fifteen (15) days of such Casualty 
Loss and Lessee will replace the damaged Equipment with Equipment of 

the same or similar manufacturer model, type, feature and configuration, 

and marketable title in such replacement Equipment will immediately vest 
in Lessor upon Lessee taking possession of the replacement Equipment.     

 

Lessee’s obligation to pay Rent and all other amounts due is absolute 
and unconditional and is not subject to abatement of any fees, or any other 

amounts owed to Lessor under a Schedule, as a result of any loss, theft, 

destruction or damage to the Equipment. 
 

7. Relocation or Assignment by Lessee 

Throughout the term of the applicable Schedule, Lessee will keep the 
Equipment at the site(s) designated in the Schedule or at such other 

address within the continental United States as Lessor may from time to 

time approve in writing. 
 

LESSEE MAY NOT ASSIGN THIS AGREEMENT OR ANY 

SCHEDULE, OR ANY RIGHTS, INTERESTS OR OBLIGATIONS 
THEREUNDER, WITHOUT FIRST OBTAINING THE PRIOR 

WRITTEN CONSENT OF THE LESSOR.  Any purported assignment, 
transfer or other disposition without the prior written consent of the Lessor 

will be of no force and effect. 

 

REPRESENTATIONS, WARRANTIES, LIMITATIONS AND 

INDEMNIFICATION 

 

8. Representations and Warranties 

Lessee represents to Lessor that (i) this Agreement and any Schedule 

shall be executed by a duly authorized representative of Lessee with full 
power and authority to legally bind Lessee, (ii) the Agreement and each 

Schedule constitute legal, valid and binding agreements of the Lessee 

enforceable in accordance with their terms, (iii) if Lessee is a corporation 

or limited liability company, that it has been duly formed and is in good 

standing in the state in which it is domiciled, and (iv) the Equipment is 

personal property and Lessee will not permit the Equipment to becomes 
fixtures under applicable law.  Upon request, Lessee will furnish Lessor 

with evidence of such authority and incumbency as well as audited 

financial statements for the most recent period. 
  

9. Disclaimers and Limitations 

EXCEPT AS EXPRESSLY SET FORTH IN THIS AGREEMENT OR 
A SCHEDULE, LESSOR MAKES NO REPRESENTATIONS OR 

WARRANTIES WHATSOEVER, EXPRESS OR IMPLIED, 

INCLUDING, WITHOUT LIMITATION, ANY WARRANTY OF 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR 

PURPOSE. 
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Lessor is not responsible for any liability, claim, loss, damage or 
expense of any kind (including strict liability in tort) caused by the 

Equipment. 

 
UNDER NO CIRCUMSTANCES, WILL EITHER PARTY BE 

LIABLE FOR SPECIAL, INCIDENTAL, CONSEQUENTIAL OR 

PUNITIVE DAMAGES (INCLUDING LOST PROFITS OR 
SAVINGS) EVEN IF SUCH PARTY HAS BEEN ADVISED OF 

THE POSSIBILITY OF SUCH DAMAGES.   

 
EACH PARTY AGREES THAT ANY ACTION BY EITHER 

PARTY MUST BE BROUGHT WITHIN ONE (1) YEAR AFTER 

THE CAUSE OF ACTION FIRST ACCRUED OR SHALL BE 
DEEMED TO BE WAIVED.  

 

Lessee agrees that if Article 2A-Leases of the Uniform 
Commercial Code applies to this Master Agreement or a Schedule, 

this Master Agreement or Schedule will be considered a “finance 

lease” as that term is defined in Article 2A. By signing this Master 
Lease, Lessee agrees that either (a) Lessee has reviewed, approved, 

and received, a copy of the contract by which Lessor acquired the 

Equipment or (b) that Lessor has informed Lessee of the identity of 
the vendor, that Lessee may have rights under the supply contract, 

and that Lessee may contact the vendor for a description of those 

rights. TO THE EXTENT PERMITTED BY APPLICABLE LAW, 
LESSEE WAIVES ANY AND ALL RIGHTS AND REMEDIES 

CONFERRED UPON A LESSEE BY ARTICLE 2A.  NO RIGHTS 
OR REMEDIES REFERRED TO IN ARTICLE 2A OF THE 

UNIFORM COMMERCIAL CODE WILL BE CONFERRED ON 

LESSEE UNLESS EXPRESSLY GRANTED IN THIS 
AGREEMENT OR A SCHEDULE. 

 

10. Indemnification 

Lessee will indemnify and hold Lessor, any Assignee and any 

Secured Party (collectively the “Indemnified Parties”) harmless 

from and against any and all claims, costs, expenses, damages and 

liabilities, including reasonable attorneys fees, arising out of the 

ownership (for strict liability in tort only) possession, control, 

selection, leasing, maintenance, operation, return, or other 
disposition and use of the Equipment. Lessee, however, will not be 

responsible for injury attributed to the intentional or grossly 

negligent acts of the Indemnified Parties, their employees, or agents. 
 

FEES 

 
11. Rent and Overdue Rate 

Rent is due and payable in advance on the first day of each Rent 

Interval to the payee and at the location specified in Lessor’s 
invoice. Interim Rent for any partial months is due and payable upon 

invoicing.  If any payment is not made when due, Lessee will pay to 

Lessor (i) a late fee equal to an amount equal to 10% of any such 
late Rent and (ii) interest at the Overdue Rate. 

 

12. Taxes 

Lessee will pay or reimburse Lessor for all taxes, fees or other 

charges imposed by any local, state or federal authority or any other 

taxing authority (together with any related interest or penalties not 
due to the fault of Lessor) arising in connection with this Agreement, 

except for taxes based on Lessor’s net income. 

 
FINANCING PROVISIONS 

 

13. Net Lease 
Each Schedule constitutes a net lease.  Lessee’s obligation to pay 

Rent and all other amounts due is absolute and unconditional and is 

not subject to any abatement, reduction, set-off, defense, 
counterclaim, interruption, deferment or recoupment for any reason.   

  

14.  Title and Assignment 

Lessee acknowledges and agrees that Lessor owns the Equipment.  
Lessee’s interest in the Equipment is a possessory interest only; Lessee 

obtains no title to the Equipment; and Lessee holds the Equipment subject 

to and subordinate to the rights of Lessor, any Assignee and any Secured 
Party.  Lessee authorizes Lessor, as Lessee's agent with power of attorney, 

to prepare, execute and file, in Lessee’s name, Uniform Commercial Code 

financing statements confirming such interests in the Equipment.  Lessee 
will, at its expense, keep the Equipment free and clear from any liens or 

encumbrances of any kind (except any caused by Lessor) and will 

indemnify and hold Lessor and any Secured Party and Assignee harmless 
from and against any loss caused by Lessee’s failure to do so.  For the 

avoidance of doubt, if any lien or encumbrance is placed upon the 

Equipment, then the Lessee shall be deemed to have defaulted under the 
Lease, and Lessor shall be entitled to exercise any remedies available to 

it under law or under Section 16 below. Upon request, Lessee will mark 

the Equipment indicating Lessor’s interest. 

 
Lessor will be entitled to sell, assign, or transfer its interest in a 

Schedule, the receivables and/or the Equipment thereunder or grant a 
security interest in and to a Schedule and/or the Equipment to an 

Assignee.  The Assignee may exercise all of Lessor’s rights, but Lessor 

will remain solely responsible for the performance of its obligations 
hereunder. Assignee and any secured party are not subject to any claims, 

defenses or set offs that Lessee may have against Lessor.  Lessee consents 

to and will acknowledge such assignments in a written notice provided by 
Lessor to Lessee.  Upon request, Lessee will provide (i) a secretary’s 

certificate of incumbency and authority, (ii) a legal opinion relating to the 

representations contained in Section 8A, (iii) audited financial statements, 
and (iv) and any other documentation reasonably requested by Lessor. 

 

DEFAULT, REMEDIES AND MITIGATION 
 

15.  Default 

  A. Default. The occurrence of any one or more of the following 
Events of Default constitutes a default under this Agreement and a 

Schedule: 

 
 (i)   Failure of Lessee to pay Rent or any other 

amounts when due, if that failure continues for ten (10) days after written 

notice; or 
  

 (ii)   Failure of Lessee to perform any other material 

term or condition of this Agreement or the Schedule, if that failure 
continues for thirty (30) days after written notice; or 

 

 (iii)   An assignment by Lessee for the benefit of 
creditors, the failure by Lessee to pay its debts when due, the insolvency 

of Lessee, the filing by Lessee, or the filing against Lessee, of any petition 

under bankruptcy or insolvency law, or the appointment of a trustee or 
other officer with similar powers, the liquidation of Lessee, or the taking 

of any action for the purposes of the foregoing; or 
 

 (iv)   The occurrence of an event of default under 

this Agreement or any Schedule or other agreement with Lessor or its 
Assignee or Secured Party. 

 

 (v) If the Lessee sells substantially all of its assets, 
or the ownership of the Lessee transfers to a third-party. 

 

 (vi) If the Lessee attempts to assign this Lease 
without the prior written consent of the Lessor. 

 

16. Remedies 
Upon the occurrence of any of the above Events of Default, Lessor may 

at its option:  

 
(i) Enforce Lessee’s performance of the provisions of this 

Agreement or the Schedule by appropriate court action in law or in equity; 
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(ii) Terminate this Agreement or any Schedule, and 
terminate all products and services provided by Lessor to Lessee, 

including, but not limited to terminating Lessee’s email address(s); 

 
(iii) Recover from Lessee any damages or expenses 

arising from Lessee’s default of any nature, including Default Costs, 

and costs associated with repossession or retaking the Equipment; 
 

(iv) Recover all sums due and accelerate the present value 

of the remaining payment stream of all Rent due under the 
applicable Schedule, together with all Rent and other amounts 

currently due, as liquidated damages and not as a penalty;  

 
(v) Enter Lessee’s premises to remove and repossess the 

Equipment without being liable for damages (except those resulting 

from its negligence); and 
 

(vi) Pursue any other remedy permitted by law or equity. 

 
None of the forgoing remedies are intended to be exclusive, but 

each shall be deemed cumulative. Lessee agrees to pay all of 

Lessor’s costs of enforcing Lessor’s rights against Lessee, 
including reasonable attorneys’ fees. 

  

17. Mitigation 

Upon return of the Equipment pursuant to Section 16, Lessor will 

use reasonable efforts, subject to Lessor’s normal business 
procedures (without any obligation of priority), to mitigate its 

damages as described below.  LESSEE WAIVES ANY RIGHTS 

CONFERRED BY STATUTE WHICH MAY REQUIRE LESSOR 
TO MITIGATE ITS DAMAGES OR MODIFY ANY OF 

LESSOR’S RIGHTS OR REMEDIES STATED HEREIN.  For the 

avoidance of doubt, upon the return of the Equipment pursuant to 
Section 16, Lessor may sell or lease the Equipment on a public or 

private basis.  Lessee agrees that, only to the extent notice of sale is 

expressly required by law to be given to Lessee, 10 days’ notice shall 

constitute reasonable notice.   The proceeds for any such transaction 

will be determined based upon the following:  (a) if sold, the cash 

proceeds of the sale, less the Fair Market Value of the Equipment at 
the end of the Initial Term and less the Default Costs; or (b) if leased, 

the present value (discounted at three points over the prime rate as 

referenced in the Wall Street Journal at the time of the mitigation) 
of the rentals for a term not to exceed the Initial Term, less the 

Default Costs. The proceeds from the sale or lease of the Equipment, 

if any, will be applied against damages due to Lessor under Section 
16(iv). 

   

GENERAL PROVISIONS 
 

18. Miscellaneous 

A. Purchase Orders. Lessee may issue a purchase order to Lessor 
for administrative purposes only.  Terms and conditions on Lessee's 

purchase order or other acknowledgment form, which are in addition 

to, or in conflict with this Agreement, will be of no force or effect.  

 

 B. Licensed Products. Lessee will not obtain from Lessor any 

title to or right to use any third party software, which may be 
provided in connection with the Equipment.  It is Lessee’s 

responsibility to obtain any required license from the licensor. 

Lessor has no responsibilities for the software/license and there are 
no warranties provided by Lessor. 

 

C. Relationship. Each party is an independent contractor and, 
except as expressly set forth herein will have no authority to bind or 

commit the other party.  Nothing herein shall be deemed or 

construed to create a joint venture, partnership or agency 
relationship between the parties. 

 

D. No Waiver. The waiver by either party of a breach of any 
provision of this Agreement will not be construed as a waiver of any 

subsequent breach.  The invalidity, in whole or in part, of any provision 
of this Agreement will not affect the validity of the remaining provisions. 

 

E. Notices. Any notice, request or other communication under this 
Agreement will be given in writing and deemed received upon the earlier 

of actual receipt or three (3) days after mailing if mailed postage prepaid 

by regular or airmail to the address set forth above or, one (1) day after 
such notice is sent by courier, facsimile transmission or email.  A 

facsimile counterpart or email of any notice may be delivered to the 

parties and each party adopts its signature on the facsimile as its original 
signature and agrees that the facsimile will have the same effect as if the 

document had been signed and delivered by mail or in person. 

 
F. Survival. Those terms and conditions, which would, by their 

meaning or intent, survive the expiration or termination this Agreement 

or any Schedule, will so survive. 
 

G. Entire Agreement. This Agreement, including each Schedule, 

represents the entire agreement between the parties and supersedes all oral 
or other written agreements or understandings between the parties 

concerning the Equipment.  This Agreement and each Schedule may not 

be modified unless in writing and signed by the party against whom 
enforcement of the modification is sought. 

 

H. Law. THIS AGREEMENT AND EACH SCHEDULE IS 
GOVERNED BY THE LAWS OF THE STATE OF ILLINOIS 

WITHOUT REGARD TO ITS CONFLICT OF LAWS PROVISIONS.  If 
there is any dispute or litigation as a result of this Agreement, the Lessor 

will be entitled to reimbursement from Lessee for Lessor’s reasonable 

attorney’s fees, costs, and expenses incurred in resolving any such 
litigation or dispute. This Agreement will be governed by and construed 

in accordance with the laws of the State of Illinois, without reference to 

its conflicts of law rules.  Any civil action or legal proceeding arising out 
of or relating to this Agreement shall be brought exclusively in the 

appropriate state or federal courts located in the district of the U.S. District 

Court for the Northern District of Illinois and the parties hereby consent 

to the jurisdiction of such courts.    

 

I.  Force Majeure. Neither party will be in default hereunder due to any 
failure in its performance of this Agreement (except for payment 

obligations) should such failure arise out of causes beyond its control.  

Such causes include, but are not limited to, acts of God, acts of any 
governmental authority, fires, floods, or other disasters, strikes, 

degradation of telephone or other means of communication services or 

utility outages. 
 

J.  Counterparts. This Agreement and any Schedule may be executed 

in counterparts, each of which shall be deemed an original, with all of the 
counterpart’s together constituting one and the same instrument. 

 

K. Additional Assurances.  Lessee shall execute and deliver to Lessor, 
upon Lessor’s request, such instruments and assurances as Lessor deems 

necessary or advisable for the confirmation of this Agreement, and 

Lessor’s rights thereunder. Lessee agrees that Lessor is authorized, 

without notice to Lessee, to supply missing information or correct obvious 

errors in this Agreement. 

 
L.  Lessor’s Performance of Lessee’s Obligations. In the event Lessee 

fails to perform any of its obligations under this Agreement, Lessor may, 

at its option, perform the same for the account of Lessee without thereby 
waiving such default, and any amount paid or expense (including 

reasonable attorneys’ fees), penalty or other liability incurred by Lessor 

in such performance, together with interest thereon at the Overdue Rate 
until paid by Lessee to Lessor, shall be payable by Lessee upon demand 

as additional Rent.  

 
19. Definitions 

“Agreement” means collectively this Master Agreement and each 

Schedule. 
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“Assignee” means an entity to whom Lessor has sold, assigned 
or transferred its rights in a Schedule, and the receivables and/or the 

Equipment covered thereby. 

 
“Casualty Loss” means that the Equipment has suffered 

irreparable damage or destruction or has otherwise been 

irretrievably lost or stolen. 
 

“Casualty Value” means the greater of the Fair Market Value of 

the Equipment or the aggregate Rent remaining for the balance of 
the Initial Term. 

 

“Commencement Date” is defined in the Schedule. 
 

“Default Costs” means all reasonable expenses, court costs, 

attorneys fees and remarketing costs resulting from a default by 
Lessee. 

 

“Equipment” means all the tangible personal property made 
available by Lessor to Lessee under this Agreement together with 

all replacements and renewals and the component parts thereof. 

“Events of Default” means the events described in Section 15. 
 

“Fair Market Value” means the aggregate amount obtainable in 

an arm’s-length transaction between an informed and willing 
buyer/user and an informed and willing seller under no compulsion 

to sell. 
 

“Initial Term” means the period of time beginning on the first day of 
the full Rent Interval following the Commencement Date and continuing 

for the number of Rent Intervals indicated on the Schedule. 

 
“Interim Rent” means the prorata portion of Rent due for the period 

from the Commencement Date through but not including the first day of 

the first full Rent Interval of the Initial Term. 
 

“Notice Period” means 120 days prior to the expiration of the Initial 

Term or any month thereafter. 
 

“Overdue Rate” means the lesser of one and one-half percent (1.5%) 

per month or the maximum amount permitted by law. 
 

“Rent” means the rent, including Interim Rent, Lessee will pay for the 

Equipment as specified in the Schedule. 
 

“Rent Interval” means a full calendar month or quarter as indicated 

on a Schedule. 
 

“Schedule” means a document which is issued pursuant to this 

Agreement and incorporates by reference certain terms and conditions of 
this Agreement as indicated herein. 

 

“Secured Party” means an entity, which has been granted a security 
interest in a Schedule and related Equipment for the purpose of securing 

a loan. 

 

 

IN WITNESS WHEREOF, the parties have caused this Agreement to be executed by their duly authorized 

officers as of the day and year first set forth above. 

 

PLATINUM LEASING SERVICES, INC.  CITY OF CAMANCHE, IOWA 

 

BY:      BY:       

 

TITLE:      TITLE:       

 

DATE:      DATE:        
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CERTIFICATE OF INCUMBENCY AND AUTHORIZATION 

 

 

 

 

The Undersigned, a duly elected and acting Secretary of City of Camanche, Iowa (the 

“Company”) does hereby certify as follows: 

 

 

A) The following listed persons are duly elected and acting officers or designated 

representatives of the Company (the “Officers” or designated representatives) in 

the capacity set forth opposite their respective names below and that the facsimile 

signatures are true and correct as of the date hereof; 

 

B) The Officers and designated representatives were and are duly authorized, as the 

sole signatories on behalf of the Company, to negotiate, execute and deliver 

Schedules to the Master Agreement dated as of March 11, 2026 between Platinum 

Leasing Services, Inc. as Lessor, and the Company, as Lessee, Acceptance 

Certificates, financing statements and such other documents and instruments as 

may be necessary to consummate the lease transaction thereunder. 

 

 

 

NAME    TITLE    SIGNATURE 

 

            

 

            

 

            

 

 

WITNESS MY HAND and the corporate seal of the Company the    day of  

  , 2026. 

 

 

 

SEAL 

 

            

(Witness) 
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SCHEDULE NO. 231-15 DATED AS OF MARCH 11, 2026 

TO THE MASTER AGREEMENT DATED AS OF MARCH 11, 2026 

BY AND BETWEEN PLATINUM LEASING SERVICES, INC. AND  

CITY OF CAMANCHE, IOWA 

Address of Installation: 

 

City of Camanche, Iowa 

818 7th Street  

Camanche, IA 52730 

 

Description of Equipment: 

 

Qty Description 

1 Dell Pro 16 laptop with related peripherals and software 

8 Dell Pro slim desktop computers with related peripherals and software 

  

  

  

  

  

 

Initial Term: 36 months  

 

Rent: $351.00 per monthly Rent Interval 

 

Special Terms: Upon Delivery, to be confirmed in Acceptance Certificate 

 

Purchase Option: Fair Market Value 

 

 So long as no Event of Default has occurred, Lessee shall have the option to purchase all, and not 

less than all of the Equipment, at the end of the Initial Term for Fair Market Value.   Lessee acknowledges 

that Lessor hereby retains a purchase money security interest in the Equipment. 

 

 Upon payment of all of the amounts due prior to the expiration of the Initial Term and payment of 

the purchase price, title shall transfer to Lessee free and clear of all liens, claims and encumbrances placed 

on the Equipment by or through Lessor. 

 

IN WITNESS WHEREOF, the parties have caused this Schedule to be executed by their duly authorized 

officers as of the day and year first set forth above.  This Schedule shall incorporate by reference all of the 

terms and conditions of the referenced Master Agreement.  In the event of a conflict between the Master 

Agreement and this Schedule, the provisions of this Schedule shall prevail. 

 

 

PLATINUM LEASING SERVICES, INC.   CITY OF CAMANCHE, IOWA 

 

BY:       BY:      

 

TITLE:       TITLE:      

 

DATE:       DATE:      
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DELIVERY AND ACCEPTANCE CERTIFICATE 

 

In accordance with the Master Agreement entered into between Platinum Leasing Services, Inc. and City of 

Camanche, Iowa, the Equipment listed below and as listed on Schedule 231-15 has been installed, accepted 

and the rental Commencement Date of said Master Agreement is         . 

 

Qty Description Serial Number 

1 Dell Pro 16 laptop DG7GZF4 

8 Dell Pro slim desktop computers HN0W2H4 

DBG4SF4 

JHG4SF4 

2DG4SF4 

3RJ4SF4 

6CG4SF4 

89D4SF4 

GP0W2H4 

 

LESSEE:  CITY OF CAMANCHE, IOWA 

 

 

BY:      

 

TITLE:      

 

DATE:      
 



 

23990374.v1 

INSURANCE LETTER 

 

 

March 12, 2026 

 

 

City of Camanche, Iowa 

818 7th Street 

Camanche, IA 52730 

 

RE:  Schedule 231-15 

 

Dear Customer, 

 

City of Camanche, Iowa and Platinum Leasing Services, Inc. have entered into a lease 

agreement for various computer equipment detailed on Schedule 231-15.  The original 

acquisition cost of the equipment is $9,323.06. 

 

 

Please issue an insurance rider showing Platinum Leasing Services, Inc. as loss payee and 

additional insured. 

 

 

Sincerely, 

 

 

Platinum Leasing Services, Inc. 
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MASTER SERVICES AGREEMENT 

Dated: April 1, 2026 (the “Effective Date”) 

 

Platinum Information Services, Inc. 

This MASTER SERVICES AGREEMENT (“Agreement”) is made and entered into by and 

between Platinum Information Services, Inc., an Illinois Corporation (“Platinum”) and the City of 

Camanche that is executing this Agreement (hereinafter “Customer”) with Platinum Information Services, 

Inc. and this Agreement shall govern the Services (as defined below) provide by Platinum Information 

Services, Inc. for the Customer as referenced herein.  

WHEREAS, Platinum is engaged in the business of providing a full range of information 

technology consulting services; and   

WHEREAS, Customer desires to retain Platinum to perform certain information technology 

services and functions. 

NOW THEREFORE, in consideration of the mutual promises, covenants and agreements 

contained herein, the parties agree as follows:  

1. STATEMENT OF WORK 

1.1 Statement of Work. This Agreement is a master information technology services contract that 

contemplates the performance of specific tasks and functions by Platinum on behalf of Customer.  In 

addition to the terms and conditions of this Agreement, the business arrangements between the Platinum 

and the Customer shall also be documented in a Statement of Work or one or more of the addenda attached 

to this Agreement (each a “SOW”).  Any addenda to be included as an SOW as of the Effective Date shall 

be selected on the signature page of this Agreement. Any such SOW is incorporated herein by reference in 

its entirety.  

1.2 Specifications of SOW. The specific services to be performed by Platinum shall be 

documented in a SOW signed by Platinum and by Customer.  Each SOW shall set forth, at a minimum, a 

description of the services to be performed, and the fees for the services to be performed, or other mutually 

agreed-upon price and payment terms.  Platinum shall render services and provide any deliverables 

(collectively “Deliverables”) in accordance with the timeline set forth in the applicable SOW.  If any 

Deliverables are subject to acceptance testing by Customer, the SOW must describe the acceptance 

procedures, or the acceptance testing will not apply.  In the event Platinum anticipates at any time that it 

will not complete an assignment within the timetable prescribed by a SOW, Platinum shall promptly inform 

Customer, submit proposed revisions to the timeline that reflect Platinum’s best estimates, and continue to 

work until otherwise directed by Customer.   

1.3 Priority of this Agreement and Modifications of SOW All of the terms of this Agreement 

shall apply to all services and functions performed by Platinum on or after the Effective Date, unless 

specifically and explicitly modified by a provision in an executed SOW.  Any modification of this 

Agreement or any executed SOW, will be effective only if in writing and signed by both parties. Execution 

of any said modification will constitute a binding representation by each party that the signatory to said 

modification is authorized to legally and contractually bind the party thereto.  
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2. TERM AND TERMINATION 

 

2.1 Agreement Term.  The term of this Agreement shall commence on the Effective Date and will 

continue in effect for period of 36 months (the “Initial Term”) or until the expiration date of the last SOW 

has been completed, and shall continue Month to Month after the Initial Term until written termination.  

2.2 Platinum’s Termination Rights. Platinum shall have the right to terminate this Agreement: 

(a) for any reason upon ninety (90) days prior written notice to Customer; (b) immediately if Customer has 

failed to pay any invoice in the time specified in the invoice; (c) immediately if Customer has failed to 

perform or comply with or has violated any material representation, warranty, term, condition, or obligation 

of Customer under this Agreement and has failed to cure such default or violation within 30 days after 

receiving notice thereof from Platinum; or (d) immediately if Customer becomes the subject of a voluntary 

or involuntary bankruptcy, insolvency, reorganization, or liquidation proceeding that has not been 

dismissed for 30 days, or makes an assignment for the benefit of creditors, or admits in writing that it is 

generally unable to pay its debts when due. For the avoidance of doubt, upon the occurrence of an event 

listed in Section 2.2(b) or (c), Platinum, in its sole discretion, may suspend its services and any Deliverables 

to the Customer, in lieu of terminating this Agreement, until Customer cures its breach of this Agreement. 

2.3 Early Termination by Customer. If Platinum materially defaults under the terms of this 

Agreement or applicable SOW, and has failed to cure such default or violation within 30 days after receiving 

notice thereof from Platinum, the Customer may terminate this Agreement at its sole and exclusive remedy. 

If the Customer terminates this Agreement prior to the end of the Initial Term for any other reason, then the 

Customer shall pay to Platinum an early termination fee equal to the recurring monthly service fees and 

rental fees remaining to be paid from the effective termination date through the end of the Initial Term, 

based on prices identified in the SOW then in effect (the “Early Termination Fee”).  

3. INDEPENDENT CONTRACTOR 

3.1 No Employment Relationship.  Platinum shall be an independent contractor and not an 

employee, agent, joint venturer, or partner of Customer.  Nothing in this Agreement shall be construed as 

establishing the relationship of employer and employee between Customer and Platinum for any 

purpose.  Further, Platinum and Customer agree that nothing in the Agreement or SOW will authorize or 

empower either party to speak for, represent, or obligate the other party in any way. 

3.2 Tax Responsibilities.  Each party shall pay, as required by law, all payroll or self-employment 

taxes and similar required payments and withholdings with respect to that party’s employees relating to the 

services performed hereunder. 

3.3 No Employee Benefits. Neither party shall not provide the other party with any training, 

insurance, retirement, health, welfare, or other benefits usually afforded to employees or that may be 

inconsistent with Platinum’s status as an independent contractor. 

 

4. SERVICES TO BE PERFORMED BY PLATINUM 

4.1 Summary of Services. Platinum will perform the services outlined in any SOW in a 

professional and efficient manner.  Platinum will determine the method, details, and means of performing 

its services hereunder, and Customer shall have no right to, and shall not, control specific details of the 
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manner or method of accomplishing the services.  Notwithstanding the foregoing, Customer may require 

Platinum to observe the security, safety, and similar policies of Customer.  In addition, Customer may 

supervise the results of the services performed by Platinum to ensure satisfactory performance in 

accordance with Customer’s specifications and standards, including the right to inspect and make 

suggestions as to the details of the work, and request modifications to the scope of the said SOW (but any 

such modifications will require the consent of Platinum before taking effect). 

4.2 Scheduling.  Platinum will accommodate work schedule requests of Customer to the extent 

reasonably practicable.  Should Platinum be unable to perform because of illness or resignation of one or 

more of Platinum’s employees or contractors, or any other causes beyond Platinum’s control, Platinum will 

resume work as promptly as is possible under the circumstances. 

5. COMPENSATION 

5.1 Expenses and Rates for Services.  The schedule of fee rates for services performed by 

Platinum shall be included in each SOW.  Unless otherwise specified in a SOW, any services requested by 

Customer and performed by Platinum that are not specified in a SOW will be billed at an agreed upon rate 

based on criteria of services requested. Except for reasonable travel, lodging, and meal expenses incurred 

in accordance with Customer’s expense reimbursement policies while traveling at Customer’s request, and 

except as otherwise agreed in the applicable SOW, Platinum shall be responsible for all its costs and 

expenses incident to the performance of services for Customer. 

5.2 Invoices and Payment.  Unless provided otherwise in a SOW, Platinum shall invoice Customer 

monthly for the services furnished and reimbursable expenses incurred hereunder.  Each invoice will 

provide a clear breakdown of the services, tasks performed, and all reimbursable expense items.  Unless 

otherwise agreed in a particular SOW, Platinum’s fees are payable in full within thirty (30) days after receipt 

of the invoice.   

6. INTELLECTUAL PROPERTY RIGHTS 

6.1(a) Confidentiality and Use of Information.  Platinum will maintain in strict confidence, and 

use and disclose only as authorized by Customer or by this Agreement, all Customer Information (defined 

below) that it receives in connection with this Agreement or any SOW.   These nondisclosure obligations 

shall continue as to any Confidential Information for two years following the termination of this Agreement, 

provided that any trade secrets of the Customer shall remain confidential so long as they remain trade secrets 

under applicable federal law.  Notwithstanding the foregoing restrictions, Platinum may disclose any 

information to the extent required by law or governmental authority, but only after first notifying Customer 

when possible and providing Customer the opportunity, when possible, to contest the requirement or to 

obtain reasonable protection for the information in connection with the disclosure.  

6.1(b) Definitions.    

(i) “Confidential Information” means information, without regard to form, related to Customer’s 

business which is not commonly known by or available to the public and which (A) derives economic value, 

actual or potential, from not being generally known to, and not being readily ascertainable by proper means 

by, other persons who can obtain economic value from its disclosure or use, and (B) Customer makes efforts 

to maintain its secrecy that are reasonable under the circumstances. Such information may include any of 

the following, including in written or electronic form: operating and financial data and plans, trade secrets, 

know-how, processes, documentation, software and computer programs and derivative works (including 
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any methods of application software access or infrastructure access, whether or not such access is via “front 

door” or “back door” methods or portals), inventions (whether patentable or not), improvements, 

copyrightable material, strategic plans, samples, sales methodologies, sales targets, and marketing 

approaches. 

6.2 Residual Rights.  Notwithstanding anything to the contrary in this Agreement, Platinum shall 

be free to use and employ its general professional skills, know-how, and expertise, and to use, disclose, and 

employ any generalized ideas, concepts, know-how, or skills that are used generally by Platinum in its 

business and that do not disclose Confidential Information or Deliverables.    

6.3 Ownership of Deliverables.  Except to the extent otherwise specifically agreed in a SOW, all 

Deliverables shall belong exclusively to Customer.    

6.4 Ownership of Intellectual Property.   Except to the extent otherwise specifically agreed in a 

SOW, all copyrights, patents, trade secrets, or other intellectual property rights associated with any ideas, 

concepts, techniques, inventions, processes, software, programs, logic diagrams, reports, data files, 

methodologies, or other works of authorship and other tangible materials developed or created by Platinum 

in performing services under this Agreement, (collectively, the “Intellectual Property”) shall belong to 

Platinum.  Platinum grants, at the time of creation of any Deliverable, without any requirement of further 

consideration, a perpetual, worldwide, royalty-free license and right to the Customer for all such Intellectual 

Property for use on or in connection with any Deliverable.    

7. WARRANTIES AND LIMITATIONS 

7.1 Warranties.  Platinum warrants that: 

7.1.1 In the performance of services hereunder, Platinum will not knowingly violate any applicable 

law, rule, or regulation; any contracts with third parties; or any third-party rights in any patent, trademark, 

copyright, trade secret, or similar right; and to the best of its knowledge Platinum is under no obligation to 

any third party that would in any manner prevent Platinum from performing the services required hereunder. 

7.1.2 To the best of its knowledge Platinum has all rights necessary to convey to Customer the 

unencumbered ownership of the Deliverables; and 

7.1.3 All services will be performed in a workmanlike and professional manner by Platinum having 

a level of skill in the area commensurate with the requirements of the scope of services to be performed, 

and such services and all Deliverables shall substantially conform to the specifications of the applicable 

SOW. 

7.2 Disclaimer.  Except as is expressly set forth in Section 7.1 above, PLATINUM DOES NOT 

MAKE ANY WARRANTY, EXPRESS OR IMPLIED, WITH RESPECT TO THE SERVICES 

RENDERED OR THE RESULTS OBTAINED FROM ITS WORK, INCLUDING, WITHOUT 

LIMITATION, ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A 

PARTICULAR PURPOSE.  WHILE PLATINUM WILL USE ALL REASONABLE EFFORTS TO 

ACHIEVE A SATISFACTORY OUTCOME OF THE SERVICES, PLATINUM DOES NOT 

GUARANTEE THAT SPECIFIC RESULTS WILL BE ACHIEVED AND NO WARRANTY, 

EXPRESS OR IMPLIED IS GIVEN AS TO ANY PRODUCT, PROCESS, RESULTS, 

INFORMATION, MATERIAL, DESIGN, DELIVERABLE, ADVICE, OR ANY OTHER WORK 

PROVIDED AS A RESULT OF THE SERVICES OR FUNCTIONS.   
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7.3 Limitation of Liability.  Without in any way limiting the foregoing, in no event shall either 

party be liable to the other party or any third party for any special, incidental, consequential, exemplary or 

punitive damages of any kind (including without limitation lost profits, lost savings, loss of data, and/or 

loss of business opportunities) arising out of or in connection with this Agreement, SOW, any Deliverable, 

or any services provided hereunder, whether based in contract, tort (including without limitation 

negligence) or otherwise, even if the party has been advised of the possibility of such damages or should 

have foreseen such damages.  In no event shall Platinum’s liability to Customer under this Agreement or 

any SOW exceed the compensation paid to Platinum under such Agreement by the Customer under this 

Agreement or the applicable SOW. 

7.4 Correction of Defective Work.   In the event that any work performed by Platinum, or any 

Deliverable hereunder, does not conform to the above warranties, Platinum shall promptly correct the same 

so that it does conform to the warranties. 

7.5 Indemnification.  Each party agrees to defend, indemnify and hold harmless the other party, 

and the officers, directors, shareholders, members, associates, affiliates, employees, attorneys, servants and 

agents of the indemnified party from and against all claims, liabilities, damages, losses, causes of action, or 

expenses (including reasonable attorneys’ fees and costs), arising out of or relating to this Agreement or 

SOW that are due to the negligent act or omission, or willful misconduct of the indemnifying party, its 

employees, agents, servants or subcontractors. 

8. NON-HIRE 

Throughout the Terms of (i) this Agreement; and any SOW and for a period of one (1) year 

following the latest termination of any said contractual document, each party agrees not to solicit or directly 

recruit any employees of the other party without the other party’s prior written consent.  

Each party agrees that the actual damages resulting from breach of this Article 8 would be 

impracticable and extremely difficult to ascertain or compute. Therefore, in the event one party violates this 

provision, said party shall immediately pay the other party an amount equal to 100% of the solicited 

employee’s total annual salary as liquidated damages.  Further, the other party shall have the option to 

terminate this Agreement or SOW without further notice or liability to the breaching party. The amount of 

the liquidated damages reflected herein is not intended as a penalty and is reasonably calculated based upon 

the projected costs Platinum would incur to identify, recruit, hire and train suitable replacements for such 

personnel.  

  

9 GENERAL PROVISIONS  

9.1 Notices.  Any notices hereunder may be given either by personal delivery in writing or by mail, 

registered or certified, postage prepaid with return receipt requested.  Mailed notices shall be addressed to 

the parties at the addresses appearing under their respective signatures on the signature page of this 

Agreement, but each party may change such address by written notice in accordance with this 

paragraph.  Notices will be deemed delivered (a) when received by the addressee if sent by a nationally 

recognized overnight courier (receipt requested); (b) on the date sent by e-mail of a PDF document (with 

confirmation of transmission) if sent during normal business hours of the recipient, and on the next business 

day if sent after normal business hours of the recipient or (c) on the third day after the date mailed, by 

certified or registered mail, return receipt requested, postage prepaid. 
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9.2 Assignment.  Customer shall not assign this Agreement without the prior written consent of 

Platinum, which consent will not be unreasonably withheld. For the sake of clarity, Customer shall require 

Platinum’s consent even in the sale or transfer of all or substantially all of its Customer’s assets, and 

Customer will remain liable under this Agreement and any outstanding SOW unless Platinum gives it prior 

written consent to an assignment.  Failure to obtain Platinum’s consent as provided herein may be deemed 

an early termination, requiring the Customer to pay the Early Termination Fee.  

9.3 Return of Customer Materials.  All materials, data, equipment, badges, or other items 

provided by Customer to Platinum (“Customer Materials”) are to be used for the sole purpose defined in 

this Agreement or any executed SOW.  Upon termination of this Agreement or any executed SOW, 

regardless of reason for termination, upon Customer’s written request, or upon discontinuance of use of the 

materials by Platinum, Platinum will return to Customer the originals and all copies of the Customer 

Materials, and any other Customer Information. 

9.4 Severability.  If any provision in this Agreement is held by a court of competent jurisdiction 

to be invalid, void, or unenforceable, the remaining provisions will nevertheless continue in full force 

without being impaired or invalidated in any way. 

9.5 No third-party beneficiaries.  This Agreement is enforceable only by Platinum and 

Customer.   

9.6 Force Majeure.  Neither party shall be liable to the other for any failure or delay to the extent 

caused by events beyond the first party’s control (and which could not have been avoided in the exercise 

of reasonable diligence), including, failures or delays in transportation, equipment failures, labor disputes, 

accidents, acts of God, or government intervention. 

9.7 Governing Law and Jurisdiction.  This Agreement will be governed by and construed in 

accordance with the laws of the State of Illinois, without reference to its conflicts of law rules.  Any civil 

action or legal proceeding arising out of or relating to this Agreement shall be brought exclusively in the 

appropriate state or federal courts located in the district of the U.S. District Court for the Northern District 

of Illinois and the parties hereby consent to the jurisdiction of such courts.  

9.8 Successors.  This Agreement shall inure to the benefit of, and be binding upon, Platinum and 

Customer, their successors and permitted assigns. 

9.9 Counterparts.  This Agreement may be executed in any number of counterparts, and each such 

counterpart shall be deemed to be an original instrument, but all such counterparts together shall constitute 

but one agreement.  
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Addenda:            Check below if applicable 

Addendum A -  Platinum 24x7 Proactive Management Network Monitoring Service _____ 

Addendum B -  Additional Service Options      _____ 

The parties have executed this Agreement effective as of the Effective Date. 

 

PLATINUM INFORMATION SERVICES, INC.  CITY OF CAMANCHE 

 

 

By        By        

 

Name      _______  Name        

 

Title      _______  Title        

 

Date      _______  Date        

 

 

Address:      Address: 

324 State Avenue  818 7th Ave. PO Box 77 

Hampton, IL 61256 Camanche, IA 52730  
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ADDENDUM A 

PLATINUM 24X7 PROACTIVE MANAGEMENT NETWORK MONITORING SERVICE AGREEMENT 

 

The terms of this Addendum A are bound by the Master Services Agreement between 

Platinum and City of Camanche. All capitalized terms not otherwise defined herein shall have the 

definition provided in the MSA. 

 

 1.  Scope of Services. Platinum shall provide to Customer certain remote data monitoring 

services (the “Services”), as described below: 

 

  A.  Server  

 

i. 24 X 7 Network Operations Center Monitoring Team  

ii. Critical Alert Analysis, Filtering and Notification  

iii. Security Patch Management  

iv. Remote Control; RDP, LogMeIn  

v. Anti-Virus protection 

vi. SNMP Monitoring  

vii. Advanced Scripting Engine for automatic Windows tasks  

 

 B.  Desktop  

 

i. 24 X 7 Network Operations Center Monitoring Team  

ii. Anti-Spyware protection  

iii. Remote Control; RDP, LogMeIn  

iv. Security Patch Management  

v. Advanced Scripting Engine for automatic Windows tasks  

vi. Anti-Virus protection 

vii. Web Content Filtering 

 

 Platinum will monitor Customer’s systems, receive any error alerts generated by the monitoring 

software, and perform any testing deemed necessary by Platinum to diagnose the system error that triggered 

the alert and rule out false alarms.  

Platinum will endeavor to notify Customer as soon as reasonably possible of any error alert it 

receives.  Under normal business conditions, and depending on the magnitude and nature of the system 

error, Platinum will generally be able to notify Customer within fifteen (15) minutes from its initial receipt 

of the error alert for routine system errors.  However, testing and diagnosing error alerts for more significant 

or complicated system errors can require thirty (30) minutes to an hour response time.  Actual response 

time will vary upon various circumstances.  

 

 Customer acknowledges and agrees that, unless governed by a separate written agreement, 

Platinum’s responsibilities and liability do not extend to the internal management or administration of 

Customer’s computer network.  
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1. Pricing. 

 The pricing for the services and any hardware shall be as set forth in Exhibit A to this Addendum. 

 

2. Payment.  

 

 Customer shall pay the amounts owed under this Addendum either by check or Platinum shall 

process payment from Customer’s account by automated clearing house payment.  Whether by check or by 

automated clearing house, the Customer shall pay a (i) one time fee for activation of the Services; and, (ii) 

monthly fee in advance for the Services in accordance with the pricing set forth herein.  If Customer pays 

by automated clear house, then Customer will execute Platinum’s debit authorization form in order to 

authorize the automatic payment processing. If, for any reason, Platinum has not received payment within 

five (5) days after the due date (including due to insufficient funds balance), interest shall accrue on past 

due amounts at the rate 13% per annum, compounded daily, or if such amounts exceed the applicable law 

in Customer’s jurisdiction, then the highest rate permitted under applicable law.  Customer shall reimburse 

Platinum for the reasonable costs of collection.  Notwithstanding other provisions of this Addendum, 

Platinum reserves the right to suspend and/or terminate the Services if Customer fails to pay such amounts 

when due in accordance with the MSA. 

 

 

3. Term and Termination.  

 

This Agreement shall commence on the Effective Date and shall continue in full force and effect 

for an initial period of 36 months (the “Term”), unless earlier terminated pursuant to the provisions of the 

MSA. After the expiration of the Term, this Agreement shall continue on a month-to-month basis until 

either party delivers 30-day prior written notice to the other party of termination. 

 

4.Access to Computer Networks. 

 

 To enable Platinum to perform the Services, Platinum may require limited on-site and remote 

access to Customer's computer network system, including, depending on the requirements of the Services, 

any one or more of Customer’s servers, intranet, networked computer processing units, and the relevant 

software installed thereon (the “System”). Customer hereby grants Platinum access to the System to 

perform the Services. 

 

5. Warranties and Limitations. 

 

5.1   At all times, Platinum shall use reasonable care to protect the security of data 

transmitted pursuant to the Services (the “Data”).  However, Customer acknowledges and agrees 

that the use of any communications technology entails certain unavoidable risks, and that no 

technology is 100 percent immune from risk.  Accordingly, Customer shall hold Platinum harmless 

from and against any claim, cause of action, loss, expense, cost, fine, or fee arising from or related 

to the unintentional or accidental misuse, disclosure, or erasure of the Data, or any breach of 

security impacting or affecting the Services of the Data. 

 

5.2 Platinum makes no representations with regard to availability of the Services.  

When possible, Platinum will attempt to contact Customer in anticipation of any outage or gap in 

coverage, including any scheduled maintenance period.  Platinum will make every effort to ensure 
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maximum availability of the Services; however, Customer acknowledges that there is a possibility 

that the Services may become unavailable as a result of code upgrades, operating system instability, 

power failures, Internet outages, or other causes beyond Platinum’s control. 

5.3 EXCEPT AS EXPRESSLY PROVIDED IN SECTION 6 OF THIS 

ADDENDUM OR THE MSA, THE SERVICES ARE PROVIDED ON AN “AS IS” BASIS, 

AND THERE ARE NO OTHER REPRESENTATIONS OR WARRANTIES, EXPRESS OR 

IMPLIED, MADE OR GIVEN BY PLATINUM HEREUNDER, INCLUDING, WITHOUT 

LIMITATION, ANY WARRANTY OF NON-INFRINGEMENT, MERCHANTABILITY, 

OR FITNESS FOR A PARTICULAR PURPOSE OF ANY SERVICES PROVIDED 

HEREUNDER, AND PLATINUM EXPRESSLY DISCLAIMS ALL SUCH WARRANTIES.  

TO THE EXTENT THAT PLATINUM MAY NOT, AS A MATTER OF APPLICABLE 

LAW, DISCLAIM ANY WARRANTY, THE SCOPE AND DURATION OF SUCH 

WARRANTY SHALL BE THE MINIMUM PERMITTED UNDER SUCH LAW.   

 

6.     Access to Computer Networks.  

 

 To enable Platinum to perform the Services, Platinum may require limited on-site and remote 

access to Customer's computer network system, including, depending on the requirements of the Services, 

anyone or more of Customer's servers, intranet, networked computer processing units, and the relevant 

software installed thereon (the “System”). Customer hereby grants Platinum access to the System to 

perform the Services.  
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EXHIBIT A 

PRICING 

1. One Time Set Up Fee (included in first Debit)  $500.00 

 

2. Monthly Support Fees  

 

 

• 8 City Hall 

• 6 Fire Department   

• 4 Public Works  

• 7 City Council  

 

3. Additional Users. Any users added before the 15th of the month will be billed at the full rate and 

fees for such additional users will be included in the Debit for the next billing cycle.  Users added after 

the 15th of the month will not be charged until the first of the following month.  Any users deleted from 

the service will be effective on the first day of the following month.  Platinum will audit users on the 

first and fifteenth of each month.  Any changes or existing machine count will be noted on the monthly 

invoice as part of the normal billing process. 

  

Qty Description Unit Cost Extd Cost

1 Monitored Network Server 50.00$           50.00$           

39 Monitored Desktop(s)/Laptop(s) 8.50$             331.50$        

Total 381.50$        
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ADDENDUM F 

ADDITIONAL SERVICE OPTIONS 

 

The terms of this Addendum F are bound by the Master Services Agreement between 

Platinum and City of Camanche. All capitalized terms not otherwise defined herein shall have the 

definition provided in the MSA. 

1. Scope of Services.  

 

 Platinum shall perform the services selected by the Customer (the “Services) described in the 

attached Exhibit A.  

 

2. Pricing  

  

 The pricing for the Services and any hardware shall be as set forth in Exhibit A to this Addendum. 

 

3. Payment.  

 

Customer shall pay the amounts owed under this Addendum either by check or Platinum shall 

process payment from Customer’s account by automated clearing house payment.  Whether by check or by 

automated clearing house, the Customer shall pay a (i) one time fee for activation of the Services; and, (ii) 

monthly fee in advance for the Services in accordance with the pricing set forth herein.  If Customer pays 

by automated clear house, then Customer will execute Platinum’s debit authorization form in order to 

authorize the automatic payment processing. If, for any reason, Platinum has not received payment within 

five (5) days after the due date (including due to insufficient funds balance), interest shall accrue on past 

due amounts at the rate 13% per annum, compounded daily, or if such amounts exceed the applicable law 

in Customer’s jurisdiction, then the highest rate permitted under applicable law.  Customer shall reimburse 

Platinum for the reasonable costs of collection.  Notwithstanding other provisions of this Addendum, 

Platinum reserves the right to suspend and/or terminate the Services if Customer fails to pay such amounts 

when due in accordance with the MSA. 

 

 4.  Term and Termination.  

 

This Agreement shall commence on the Effective Date and shall continue in full force and effect 

for an initial period of 36 months (the “Term”), unless earlier terminated pursuant to the provisions of the 

MSA.  After the expiration of the Term, this Agreement shall continue on a month-to-month basis until 

either party delivers 30-day prior written notice to the other party of termination.  

 

 

 5.  Warranties and Limitations. 

Platinum shall use reasonable care to protect the security of data transmitted pursuant to the 

Services (the “Data”).  However, Customer acknowledges and agrees that the use of any communications 

technology entails certain unavoidable risks, and that no technology is immune from risk.  Accordingly, 

Customer shall hold Platinum harmless from and against any claim, cause of action, loss, expense, cost, 
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fine, or fee arising from or related to the unintentional or accidental misuse, disclosure, or erasure of the 

Data, or any breach of security impacting or affecting the Services of the Data.   

EXCEPT AS EXPRESSLY PROVIDED IN SECTION 5 OF THIS ADDENDUM OR THE 

MSA, THE SERVICES ARE PROVIDED ON AN “AS IS” BASIS, AND THERE ARE NO 

OTHER REPRESENTATIONS OR WARRANTIES, EXPRESS OR IMPLIED, MADE OR 

GIVEN BY PLATINUM HEREUNDER, INCLUDING, WITHOUT LIMITATION, ANY 

WARRANTY OF NON-INFRINGEMENT, MERCHANTABILITY, OR FITNESS FOR A 

PARTICULAR PURPOSE OF ANY SERVICES PROVIDED HEREUNDER, AND PLATINUM 

EXPRESSLY DISCLAIMS ALL SUCH WARRANTIES.  TO THE EXTENT THAT PLATINUM 

MAY NOT, AS A MATTER OF APPLICABLE LAW, DISCLAIM ANY WARRANTY, THE 

SCOPE AND DURATION OF SUCH WARRANTY SHALL BE THE MINIMUM PERMITTED 

UNDER SUCH LAW.   

 

6.       Access to Computer Networks.  

 

 To enable Platinum to perform the Services, Platinum may require limited on-site and remote 

access to Customer's computer network system, including, depending on the requirements of the Services, 

anyone or more of Customer's servers, intranet, networked computer processing units, and the relevant 

software installed thereon (the “System”). Customer hereby grants Platinum access to the System to 

perform the Services.  
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EXHIBIT A 

 

ADDITIONAL SERVICES AND PRICING 

 

1. Microsoft 365 Products.   

Platinum will offer services and support plans to the Customer for the following Microsoft 

365 Products at the following pricing.  Customer understands Microsoft subscription 

pricing is subject to change, and Platinum may amend this pricing at any time to reflect in 

response to increases in Microsoft subscription pricing: 

 

 
 

• 6 City Hall (Business Standard) 

• 5 Fire Department (Business Standard) 

• 9 City Council (Exchange Online (Plan 1)) 

 

2. Microsoft 365 Backup.   

Platinum will offer services and support plans to the Customer for the following Microsoft 

365 Backup cover Microsoft cloud email, SharePoint, OneDrive and Teams at the following 

pricing.   

 

 
 

• 6 City Hall 

• 5 Fire Department 

• 9 City Council 

 

3. Multi-Factor Authentication 

Platinum will provide ongoing Multi-Factor Authentication services for the Customer at the 

following monthly rate: 

 

 
 

17 MS365 Exchange Online (Plan 1) 4.80$        81.60$     

5 MS365 Business Standard 15.00$      75.00$     

Monthly Total 156.60$   

1 Configuration 1,500.00$ 1,500.00$ 

Qty Description Unit Cost Extd Cost

22 MS365 Backup 5.00$        110.00$   

Monthly Total 110.00$   

Qty Description Unit Cost Extd Cost

3 Platinum Mutifactor Authentication--DUO covers: 5.00$        15.00$      

Outlook Web Application (OWA)

SonicWall VPN

Admin Accounts

Monthly Total 15.00$      


